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I have worked with the CAVU team since its inception and am grateful to have a long-standing 

professional relationship with them. They are undeniably more than what you would expect from 

a billing and documentation company.  

 

As a clinician, with no background in business, and with much hesitancy in starting a private 

practice 20 years ago, CAVU has been essential in helping me launch, operate and grow a 

healthy, solid business in California.  

Medsoft’s EMR is unmatched because you work with their team so that it is designed to truly fit 

into your business. And at the same time, the software allows the business to run more 

efficiently.  

Having solid office procedures in place, and being able to train admin staff effectively using 

Medsoft, is now allowing me to replicate the success that was started in California and branch 

out to the East Coast and start another clinic in Northern Virginia. 

 

The guidance the CAVU team has provided is truly unlimited, as they’ve allowed me to explore 

beyond my own boundaries and realize greater possibilities of how fulfilling owning a business 

and balancing it with a blissful home life could be. 
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